PUTTING A STOP TO LOAN SHARKS

A hotline to report illegal money lenders has been launched to help victims of ‘loan sharks’ in the South West.  The hotline on 0300 1234 247 is manned 24 hours a day, 7 days a week and forms part of a major crackdown on illegal money lenders by the new specialist team.  The dedicated South West Illegal Money Lending Team is being hosted by Bristol City Council but will cover the whole of the South West.

The team has been set up with Government funding from the Department of Business, Innovation and skills and forms part of a nation campaign to tackle illegal money lending.  Led by Alan Evans, who has long experience in fraud investigation through working in the police and with trading standards regional Scambuster project. The new team consists of specialist officers including financial investigators and two financial inclusion partnership officers.  They will gather intelligence to identify loan sharks in order to take effective enforcement against them.

Loan sharks are unlicensed moneylenders who operate outside the law and without any financial regulation; they are lending money without a credit licence from the Office of Fair Trading. The best advice for dealing with loan sharks is 'don't'. They usually charge very high interest rates and sometimes use threats and violence to frighten people who can't repay. They may also take your Benefit entitlement or other valuable items as security, and may offer subsequent loans leading to insurmountable debt.

If you have borrowed money from an illegal source you are under NO legal obligation to repay the debt, and if a lender is not licensed by the OFT they have NO legal right to recover the debt. You should contact our Illegal Money Lending Team on 0300 1234 247. They will help you deal with your situation and with the illegal money lender. 

If you need a loan, always go to a licensed lender. There are reputable lenders who will consider your situation even if your income is low, your credit rating is poor, you have no security, or you need only a small amount for a short while. If you're on a low income and you need to borrow a small amount for a short time, look into borrowing from a credit union. Credit unions are ‘mutual’ organisations, which exist to help local people save and borrow at affordable rates.
TEL: - 0300 1234 247 

24 HOURS A DAY, 365 DAYS A YEAR

CONFIDENTIAL HELPLINE

